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CAREER 
 
April 2011-present Associate Chief Information Officer 

Director of Academic and Campus Technology Services 
Computing Services 
Dartmouth College 

• Leadership of administrative and academic desktop IT support, the help desk and walk-in 
support center, educational technology (curricular computing), research computing, classroom 
technology support, and internal IT communications.   

• 38 IT professionals and $xxM annual operating budget.   
• Report to the Vice President for Information Technology and Chief Information Officer.   
 
August 1996- 
March 2011 

Director of Biomedical Libraries 
Dartmouth College/Dartmouth Medical School, 
The Dartmouth Institute for Health Policy and Clinical Practice, and 
Dartmouth-Hitchcock Medical Center 

Instructor, Department of Community and Family Medicine 
Dartmouth Medical School 

• Leadership in managing health and life sciences information resources and services for 
Dartmouth Medical School (DMS), The Dartmouth Institute for Health Policy and Clinical Practice 
(The Dartmouth Institute, TDI), Department of Biological Sciences, Dartmouth-Hitchcock Medical 
Center (DHMC), multiple interdisciplinary programs, and components of Dartmouth-Hitchcock 
Health, and New England Alliance for Health.   

• Oversight of Dana Biomedical Library (Hanover campus) and Matthews-Fuller Health Sciences 
Library (DHMC).   

• Led a group of 21 biomedical librarians, technicians, and support staff.   
• Reporting relationships to Dean of Libraries/Librarian of the College and Dean of the Dartmouth 

Medical School.   
• Leadership of and service on numerous College Library, College, DMS, and DHMC committees 

and working groups.  
 
September 2009-
March 2011 

Chief of Internal Communications 
Dartmouth Medical School 

• Led internal communications for Dartmouth Medical School.   
 
April 2001- 
January 2004 

Special Associate for Innovative Projects 
Dartmouth College Library 

• Executive staff leadership in identifying and developing innovative programs for Dartmouth 
College Library.  

 
January 1994- 
August 1996 

Associate Director for Information Services 
Biomedical Library 
University of Pennsylvania 

• Responsible for library user services: digital information resources, research support and 
information retrieval, education services, document delivery services, access services, and 
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outreach and communication.   
• Primary client groups included Schools of Medicine and Nursing, Biomedical Graduate Studies, 

Department of Biology, and University of Pennsylvania Health System (Hospital of the University 
of Pennsylvania and its affiliates and physician practices).   

• Led several University Library committees and working groups, including ones charged with long-
range strategic planning, information systems development, and library integrated systems 
migration. 

 
August 1989- 
December 1993 

Executive Assistant to University Librarian 
University of Chicago Library 

• Staff librarian responsible for developing and overseeing programs and services of University 
Library representing all subject disciplines.  

• Emphasis on long-range planning and capital and operation budgeting, and facilities planning 
and renovation.  

• Designed and implemented a variety of special projects.  
 
January 1987- 
August 1989 

Science Reference Librarian/Biomedical Specialist 
John Crerar Library of the University of Chicago Library 
 

November 1982- 
August 1984 

Forestry Extension Agent 
Peace Corps, San Vito de Coto Brus, Costa Rica 
 

 
EDUCATION 
 
2000 Graduate courses in Intellectual Property 

Franklin Pierce Law Center 
Concord, New Hampshire 
 

1989-1993 Courses for Master of Business Administration 
(concentration: Economics) 
Kellstadt Graduate School of Business, DePaul University,  
Chicago, Illinois 
 

December 1986 Master of Arts 
Graduate Library School, University of Chicago 
Chicago, Illinois 
 

May 1982 Bachelor of Science (major: Biology) 
Siena College 
Loudonville, New York 
 

 
AFFILIATIONS (SELECTED) 
 
• IEEE Computer Society 
• American Medical Informatics Association 
• Association for Computing Machinery 
• American Association for the Advancement of Science  
• Council for Advancement and Support of Education 
• Association of American Medical Colleges, Group on Information Resources (Dartmouth Medical 

School representative) 
• Association of Academic Health Sciences Libraries Directors 

o Member of Future Leadership Committee, including Leadership Fellows Program selection 
committee 

• Medical Library Association 
• North Atlantic Health Sciences Libraries 
• Health Sciences Libraries of New Hampshire/Vermont 
• American Library Association 
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• Association of College and Research Libraries 
• Library Administration and Management Association 
• Beta Phi Mu (international scholastic honor society for library science) 
 
COMMITTEES/BOARDS (SELECTED) 
 
• iInTIME, Board of Directors and Board Secretary; Chair, IT Committee    
• I.T. Stuff for Nonprofits, Board of Directors and Vice President   
• UpToDate Advisory Board (-2011) 
• Dartmouth-Hitchcock Information Systems Steering Committee (a board-level group that oversees 

information and communication technologies for the health system); Chair of its Messaging, 
Collaboration, and ICT Support Subcommittee and member of its Communications Subcommittee   

• Multiple committees, study groups, and task forces concerning successor to BlitzMail for 
Dartmouth College (2008-2010)   

• Strategic Planning Steering Committee, Dartmouth Medical School 
• Education Strategic Planning Steering Committee, Dartmouth-Hitchcock Medical Center 
• Selection Committee, James W. Varnum Quality Health Care Awards, Dartmouth-Hitchcock 

Medical Center   
• Web Strategy Advisory Committee, Dartmouth College (professional schools' representative); 

Dartmouth Digital Interest Group  
• Next-Generation Library Systems Taskforce, Dartmouth College Library 
• Dartmouth College Librarian Professional Promotion Review Committee (2007-2008)   
• DMS Medical Education Committee (curriculum committee), ex officio   
• TDI curriculum committee, ex officio   
• Steering Committee, Office of Community-Based Education and Research, Dartmouth Medical 

School 
• Board of Overseers, The Hitchcock Foundation; member of Helmut Schumann Lectureship 

Committee and chair 2008/2009-; member of Nominating Committee, 2002/2003-2004/2005, and 
Chair, 2003/2004; member of Board of Trustees, 2003/2004   

• Content Management System Selection Committee, DHMC   
• Planning group for Section Chief Executive Education program, DHMC 
• DHMC Continuing Education Committee; ACCME Oversight Committee 
• Liaison Committee for Medical Education, DMS Steering Committee   

o 1998 Site Visit Self-Study, Educational Resources Subcommittee   
o 2005 Site Visit Self-Study, Vice-Chair, Educational Resources Subcommittee   
o 2012 Site Visit Self-Study, Co-Chair, Educational Resources Subcommittee   

• Dartmouth College Council on Computing (faculty advisory committee on College computing— 
DMS voting representative); Communication and Collaboration ("CoCo") Tools Study Group 

• Anesthesiology, Clinical Neurophysiology, and Rheumatology residency/fellowship programs 
internal review committees 

• Dartmouth College Library Management Group 
• DMS Web Committee, Chair 
• Computing Technology Venture Fund Advisory Committee, Dartmouth College 
• Dartmouth College Library Web Steering Group, Chair 
• Dartmouth-Hitchcock Web Oversight Committee  
• Dartmouth College Web Advisory Committee 
• Dean's Advisory Board (deans, chairs, and directors in DMS) 
• DMS Operations Group (directors in DMS)  
• DHMC Department Directors 
• Editorial Board, Lifelines (DMS literary journal); Assistant Editor  
• Dartmouth College Library Marketing Group, convener 
• Dartmouth College Digital Library Management Group 
• Dartmouth College Digital Library Leadership Group 
• Dartmouth College Library Interdisciplinary Council 
• Sponsored Research Administration Project, Pre-Award Working Group, Dartmouth College 
• Planning Council, Dartmouth Center on Addiction 
• Working Group on Institutional Copyright Issues, Dartmouth College 
• Computational Biology Planning Committee, Dartmouth College 
• Founder and co-convener of the Dartmouth "Distance Education" Interest Group  
• Biomedical Libraries Web Group, Dartmouth College 
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• Dartmouth College Library User Services Committee  
• NHAHEC (New Hampshire Area Health Education Center), "Library Connection," Chair 
• NHAHEC Multidisciplinary Steering Committee, Statewide Advisory Board 
• Regional Advisory Committee, New England Region, National Network of Libraries of Medicine 
• Kosovo Planning Group, Dartmouth Medical School 
• The "Green Committee" to evaluate the merger of the Dartmouth Medical School's facilities at the 

DHMC campus, 1998 
• Library Integrated Systems Steering Committee, University of Pennsylvania 
• University Library Web Group, University of Pennsylvania 
• Library Planning Process, University of Chicago 
 
SEARCH COMMITTEES (SELECTED) 
 
• Director of Management Services, Dartmouth College Library   
• Education Coordinator/Information and Education Services Librarian, Dartmouth Biomedical 

Libraries 
• Director of the Center for Continuing Education in the Health Sciences, Dartmouth-Hitchcock 

Medical Center 
• Director of Education Programs, Dartmouth College Library 
• Director of Computing, Dartmouth Medical School 
• Health Sciences Librarian, Dartmouth Biomedical Libraries 
• Information and Education Services Librarian, Dartmouth Biomedical Libraries 
• Curator of Special Collections, University of Chicago Library 
• Head of Serials, University of Chicago Library 
• Documents/Reference Librarian, University of Chicago Library 
 
PRESENTATIONS/INSTRUCTION/PUBLICATIONS (SELECTED) 
 
• "Copyright and Fair Use: What You Need to Know," Vermont (Nursing) In-service and Continuing 

Education Group, Montpelier VT, September 2010   
• "Libraries and electronic health records: focus on 'evidence' as part of treatment and care, not on 

'the library'," Journal of the Medical Library Association, 98 (3) July 2010, pp. 210-211   
• "Information and Communication Technologies: Keeping Up With the Joneses," Library Grand 

Rounds, September 2009   
• "Copyright and Fair Use: What You Need to Know," DHMC, February 6, 2008   
• "New Information Technologies," Lebanon (NH) Rotary Club, December 21, 2006  
• Annual lecturer in Engineering 005, Thayer School of Engineering, Dartmouth College, "Healthcare 

and Technology in the 21st Century," and Engineering 013, "Virtual Medicine and Cybercare" 
• "Cool Tools and Technologies: Convergence in Computing and Libraries," Library Grand Rounds, 

September 2006 
• Co-convener of DMS colloquia on the Medical School Curriculum and Information Technology 
• Convener of the Biomedical Libraries' "October Conferences" for New England academic librarians:  

o "Staff Development on a Shoestring," 2009 
o "Space 2.0: Small-Scale Library Redesign Projects," 2008 
o "Surveys and Focus Groups: The Good, The Bad, and The Ugly," 2007 
o "Cool Tools and New Technologies," 2006 
o "Collaborations on Campus: Opportunities for New Partnerships," 2005 
o "Beyond the Building: Taking the Library to Our Users," 2004 
o "Better Teaching Through Assessment," 2003 
o "The Web: Super Searching, Super Teaching," 2002 
o "Web Usability: Does Your Site Work?," 2001 
o "Creative Marketing: Promoting Library Resources and Services," 2000 
o "Electronic Journals: Pragmatic Solutions for User Access," 1999 
o "Reserve Readings and Other Course Enhancements on the Web: Let the Library Lead!," 

1998 
o "Creative Web-Based Library Education Projects," 1997 

• "Copyright and Fair Use: What Health Sciences Librarians Need to Know," HSL-NH/VT (Health 
Sciences Librarians-New Hampshire/Vermont), April 2004, May 2009, and April 2009   
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• Paper and presentation, Sixth International Workshop, "Electronic Resources and International 
Information Exchange: East-West," International Library Information and Analytical Center, 
Washington, DC, March 2004 

• "Information Galore: Bench to Bedside," Dartmouth Medicine, 28 (1) Fall 2003, p. 29  
• "The Library (and the Librarian) Is Our Friend," Journal of Cancer Education, 18 (2) Summer 2003, 

p. 62  
• NH Libraries Conference, 2001, "Finding Reliable Information on the Web" 
• DMS Web, DMS Board of Overseers, March 2001 
• Library Networking and Medical Information Conference, St. Petersburg, Russia, May 2000 
• "Spotlight" on the Biomedical Libraries, December 2005 and March 2000 
• DHMC Senior Management Group, January 2000 
• Medical Grand Rounds, July 1999 
• Moderator of panel discussion reacting to the keynote speech of Cornelius Hogan, Vermont's 

Secretary of Human Services, at the 1997 annual conference of North Atlantic Health Sciences 
Libraries  

• Annual guest lecturer in class on "Scientific Evidence," John Marshall Law School, Chicago 
 
CONTINUING EDUCATION/CONFERENCES (SELECTED) 
 
• Association of American Medical Colleges—annual meetings 
• Association of American Medical Colleges, Group on Information Resources—annual meetings 
• Medical Library Association—annual meetings 
• North Atlantic Health Sciences Libraries—annual meetings 

o Co-chair of 2007 annual meeting (Woodstock, Vermont) 
• Health Sciences Libraries of New Hampshire/Vermont  
• American Medical Informatics Association—annual meetings 
• "Dartmouth College Today" professional development program, 1996-1997 
• Professional Development Program, 1989-1990, jointly via the libraries of the University of 

Chicago, the University of Illinois, and Northwestern University 
 
SPECIAL INITIATIVES  
 
• Dartmouth-National Hospital for Pediatrics, Hanoi   
• Muhimbili University College of Health Sciences, Dar es Salaam, Tanzania. Effort by DMS to 

support programs 
• Host 2006 Cunningham Memorial International Fellow, Medical Library Association 
• Mentor in 2004/2005 National Library of Medicine/Association of Academic Health Sciences 

Libraries Leadership Fellows Program  
• University of Pristina, Kosovo. Effort by DMS to rebuild medical education programs 
• Russian-American Consortium of Medical Libraries  
 
COMMUNITY SERVICE 
 
• ILEAD (Institute for LifeLong Education at Dartmouth) Leadership Council (board); Chair of 

Communications Committee, 2010- 
• Howe Library Corporation, October 2008-. Member of Program and Public Relations committees   
• Finance Committee, Town of Hanover, New Hampshire, November 2006-; Co-Chair, September 

2007–August 2009; Chair, September 2009- 
• Finance Committee, Dresden School District, Hanover, New Hampshire, and Norwich, Vermont, 

November 2006-; Chair, October 2010- 
• Cub Scout/Webelos Den Leader, Hanover, New Hampshire, 2004/2005-2006/2007  
• Fence Viewer,1 Town of Hanover, New Hampshire, 2003/2004-  
• Lector, St. Denis Catholic Church, Hanover, New Hampshire, October 2001-  

                                                
1 New Hampshire statute: ""The owners of adjoining lands are allowed to build and maintain a partition fence 
between their properties in equal shares. If two adjoining property owners do not agree on a division or a division 
has not been established by usage and acquiescence by means of the earlier installation of a fence, the Fence 
Viewers are called in establish a division. Fence viewers are without power to settle controversies in respect to 
disputed boundary lines and have no power to make a division of fences except upon the true line. They are also 
called upon to assign fence maintenance responsibilities to adjoining property owners." 
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• Meriden Volunteer Fire Department, Meriden, New Hampshire; firefighter, 1996-2001, and 
President, 2001/2002 

• Finance Committee, Town of Plainfield, New Hampshire; member, 2000/2001-2001/2002, and 
Chair, 2001/2002 


